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Introduction

This troubleshooting guide describes how to implement solutions for the problems faced in Ensim Unify Shared Edition, Service Manager 1.0.0 for Microsoft Dynamics CRM 4.0.
Overview of Unify CRM
Unify CRM (Customer Relationship Management) addresses the key opportunities—and challenges— that determine the success or failure of any CRM initiative: user adoption, business fit, and total cost of ownership. When you install CRM on the Unify system, you can provision the service to organizations, which enables organizations to easily enable CRM service for their users. The following diagram describes how CRM works with Unify. 
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Figure 1. Unify CRM 4.0 Overview
Troubleshooting
Adding additional languages under Select language drop-down list.
Solution
1 Download required Microsoft Dynamics CRM 4.0 Language Pack. For more information, click http://www.microsoft.com/downloads/details.aspx?familyid=50761E58-6040-4CF3-853A-F5AB535F7194&displaylang=en. 
2  Install downloaded Language on the Unify CRM Application server. 
3 Enable installed Language from CP for every organization. Perform following steps:

A. Login to Microsoft Dynamics CRM 4.0 Web Application as domain administrator.
B. In the Navigation Pane, click Settings > Administration > Languages. 
C. To enable any language, select the check box and to disable any language, clear the check box, then click OK.
D. Click OK to close the Language Settings dialog box. 
While enabling languages, web application may give you an error due to timeout. To solve this problem, follow the steps given below:

4 From Microsoft Dynamics CRM 4.0 server, open the following file in a text editor: C:\Inetpub\wwwroot\web.config 
Note: This is the default location of web.config. The exact location may be different on your server. 
5 Enter the appropriate value in httpRuntime executionTimeout parameter under system.web. Note that the value should be a greater value than the default value (300s). For example, 600 or 1200. 

6 Save and close web.config. 
Intermittently cannot provision Unify CRM (timeout error)
Solution

7 On both, CRM Application and Deployment server open the following file in a text editor: 
<CRM installed directory>/ crmweb/web.config OR go to Windows registry. Click HKEY_LOCAL_MACHINE > Software > Microsoft > MSCRM > Websitepath. 
Note: This is the default location of web.config. The exact location may be different on your server. 
8 Enter the appropriate value in httpRuntime executionTimeout parameter under system.web. Note that the value should be a greater value than the default value (300s). For example, 600 or 1200. 
9 Save and close web.config.
Unify CRM compatibility with Microsoft SQL Server 2008
If Microsoft SQL 2008 is installed for Microsoft Dynamics CRM 4.0, then while deleting the organizations you might get a warning in the action log. 
Solution

Perform steps mentioned in section “Guidelines for adding BUILTIN\Administrators as New login in CRM SQL Server”
CRM database is not getting removed when CRM organization is removed.
When CRM service is removed, CRM database might not get deleted from backend. 

Solution

Perform steps mentioned in section “Guidelines for adding BUILTIN\Administrators as New login in CRM SQL Server”
Guidelines for adding BUILTIN\Administrators as New login in CRM SQL Server
10 Log in to the server as Domain Administrator where Microsoft SQL 2005/2008 server is installed for Microsoft Dynamics CRM 4.0. 

11 Log in to SQL Server Management Studio.

12 Click Security > Logins, right-click New Login. 

13 In Login – New page, on the right pane, under General, add BUILTIN\Administrators group. 

14 On the right pane, click Server Roles, then select sysadmin checkbox. 

15 Click OK
Guidelines for adding another resource
You can install another Unify CRM resource with the same crmservice user under the same hosting OU. Follow the below steps to add another resource:
16 Log in to the CP server as the domain administrator. 
17 On the home page, click add resources under resources option.
18 On the Provide Server Information page, provide the following information:
	Field name
	Description
	Required/Optional

	Server Information

	Host name
	Enter the SQL Server used by the Unify CRM service.
	Mandatory

	Description
	Enter the description for the host name.
	Optional

	Use in automatic allocation
	Select this option to make this resource available in the auto-allocation list while provisioning the sites.
	Optional

	Pool assignment

	Select pool
	Keep the default selection
	Optional

	Service installed on server

	Choose service
	Select the Hosted CRM 4.0 Service option. 
	Required


19 Click Next.
20 On the Provide Service Configuration Information page, set the following resource limits for the CRM service:

	Field name
	Description
	Required/Optional

	CRM organizations
	Enter the maximum number of organizations, which can be provisioned on this resource.
Unlimited: Selecting this option allows the service provider to add unlimited number of organizations, subject to the availability of the resource.
	Required

	Number of clients
	Enter the maximum number of users allowed for the resource. Note that it is the total number of users available to all the organizations collectively on the resource.

Unlimited: Select this option to enable the service provider to add unlimited number of users, subject to the availability of the resource.
	Required

	CRM 4.0 deployment server
	Enter the IP address of the Unify CRM deployment server.
	Required

	Port
	Port on which the Unify CRM service is running.
	

	Crm 4.0 SQL server
	Enter the SQL Server used by the Unify CRM service.
	Required


21 Click Next.  

22 On the Verify Information page, review the information you have provided, then click Finish. Another resource is added to Unify CRM service.
Related Documentation

The following documents provide additional information about Ensim Unify CRM 4.0:

· Ensim Unify Shared Edition, Service Manager 1.0.0 for Microsoft Dynamics CRM 4.0, Installation Guide, Instructions for installing CRM 4.0. 
Documentation is also available in the Ensim Unify section of the Ensim Support site, http://support.ensim.com. All customers receive passwords that allow access to this site. If you do not have a password, contact your organization’s liaison to Ensim. 
Support and feedback

For Ensim online support or feedback, use the following links:

· http://support.ensim.com to access product downloads and documentation

· https://onlinesupport.ensim.com to file a support ticket or request online support

· http://onlinesupport.ensim.com/kb_search_unify.asp to search the knowledge base

· http://www.ensim.com/about_Ensim/feedback.asp to provide feedback to Ensim

Note: All customers receive passwords that allow access to the Ensim Support site. If you do not have a password, contact your liaison to Ensim.

Legal and copyright notice

This document contains information proprietary to Ensim Corporation and its receipt or possession does not convey any rights to reproduce, disclose, manufacture, or sell anything it might describe. Reproduction, disclosure, or use without Ensim’s specific written authorization is strictly forbidden. Ensim Corporation makes no representations or warranties with respect to the contents or use of this document. It also reserves the right to revise this publication and make changes to the content at any time, without the obligation to notify any person or entity of such revisions or changes. 

Further, Ensim Corporation assumes no responsibility or liability for any errors or inaccuracies, makes no warranty of any kind (express, implied or statutory) with respect to the contents or use of the information, and expressly disclaims any and all warranties of merchantability, fitness for particular purposes, and non-infringement of third party rights. 
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