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Introduction

These release notes provide information about the Ensim Unify Hyper-V Service version 1.0.0.
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Overview of the Ensim Unify Hyper-V Service 1.0.0

The Ensim Unify Hyper-V Service leverages the scalability, and management capabilities of System
Center Virtual Machine Manager 2008 (VMM) to help service providers provision Hyper-V based
virtual machines to customers. The service provides enterprises with solutions to enable resellers
and organizations to easily manage deployment of Self-Service Users as well.

The service has the following component:

e Hyper-V. Enables management of Self-Service Users and Hyper-V virtual machines in Unify.
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Product compatibility

This release is compatible with the following Ensim Unify platform:

e Ensim Unify platform 4.0.0 or later

Compatibility with third-party software

This release is compatible with:

e System Center Virtual Machine Manager 2008

Related documentation

The following documents provide additional information about Hyper-V:

e Ensim Unify Hyper-V Service Installation Guide: Instructions for installing the Hyper-V Service

e Ensim Unify Hyper-V Service Getting Started Guide: Instructions for configuring SCVMM 2008
and Unify prior to deploying Virtual Machines to Organizations.

Documentation is also available in the Ensim Unify section of the Ensim Support site,
http://support.ensim.com. All customers receive passwords that allow access to this site. If you do
not have a password, contact your organization’s liaison to Ensim.

Support and feedback

For Ensim online support or feedback, use the following links:

e http:/support.ensim.com to access product downloads and documentation
e https://onlinesupport.ensim.com to file a support ticket or request online support
e http://onlinesupport.ensim.com/kb_search_unify.asp to search the knowledge base

e http://www.ensim.com/about_Ensim/feedback.asp to provide feedback to Ensim

Note: All customers receive passwords that allow access to the Ensim Support site. If you
do not have a password, contact your liaison to Ensim.
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Legal and copyright notice

This document contains information proprietary to Ensim Corporation and its receipt or possession
does not convey any rights to reproduce, disclose, manufacture, or sell anything it might describe.
Use without Ensim’s specific written authorization is strictly forbidden. Ensim makes no
representations or warranties with respect to the contents or use of this document and it reserves
the right to revise this document any time, without the obligation to notify any person or entity of
revisions. Further, Ensim assumes no responsibility or liability for any errors or inaccuracies, makes
no warranty of any kind (express, implied, or statutory) with respect to the contents or use of the
information, and expressly disclaims any and all warranties of merchantability, fitness for particular
purposes, and non-infringement of third-party rights.

Ensim and the Ensim logo are registered trademarks of Ensim Corporation. All other trademarks
are the property of their respective owners.

© 2009 Ensim Corporation. All rights reserved.

ENSIM CORPORATION
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